
Always active. Instantly responsive. Built to scale.

SARA is the Agentic AI redefining modern 
security operations.

REPORTING FOR DUTY
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Too Many Alerts

Security teams aren�t struggling with a lack of data.

They�re buried in it.

Even with enterprise VMS platforms and edge analytics, 

the pressure to respond faster and reduce risk keeps 

rising. The real challenge isn�t detection. It�s what 

happens next.

Most GSOCs still handle alerts sequentially, one at a time 

which slows response and leaves gaps in coverage and 

documentation.

SARA is a new kind of operator.

She’s an always-on agentic AI that verifies and engages 
threats in real time, while alerting your team.

SARA integrates with the systems you already use: 

ONVIF Profile-S cameras, Milestone™, Genetec™, 
RADSOC, and RAD�s own AI devices.

She doesn�t just analyze data. She acts on it.

Agentic AI operator, replacing live operators with multi- 

threaded, real-time response, calling, and escalation.

From Detection to Action, Instantly

Built for Response

SARA handles incidents in parallel, verifying, engaging, 

escalating, and acting in real time.

She doesn�t wait for human input. Once a threat is 

confirmed, she acts instantly: issuing live talk-downs, 
executing your SOP, and documenting every step 

automatically in RADSOC, RAD�s cloud-based incident 

management platform.

She can notify up to three stakeholders simultaneously 

through calls, texts, and emails, all triggered by your 

escalation protocols.

For security leaders, this means faster intervention, 

tighter coordination, and clearer post-incident reports 

without changing how your team works today.

No queue. No delay. No missed steps.

Next, see how SARA runs on RAD�s ecosystem of devices, 

delivering instant response and full incident clarity to any 

site.

◉ Detect
SARA receives signals from RAD devices or ONVIF 
Profile-S compatible cameras. AI-based analytics 
identify movement, behavioral anomalies, or predefined 
triggers.

◉ Verify
Unlike traditional alert systems, SARA verifies the event 
in real time. She analyzes live video and threat patterns 
to confirm a true incident before taking action.

◉ Engage
If the situation requires intervention, SARA issues 
real-time voice-down commands through RAD devices. 
She can also activate strobes, sirens, or pre-scripted 
deterrence.

◉ Notify
SARA contacts multiple stakeholders at once. Phone 
calls, text messages, and emails go out instantly, all 
coordinated by SOP and role-based escalation rules.

◉ Report
As soon as the event concludes, SARA generates a 
complete report. Video, audio, transcripts, and actions 
taken are documented and accessible inside RADSOC.



SARA runs natively on RAD devices, from portable units 

to full-scale autonomous patrols.

When a threat is detected, she takes over, issuing 

commands, escalating alerts, and documenting the 

entire event in real time.

Every action is visible in RADSOC, where reports are 

generated automatically and teams stay in sync.

This isn�t just smarter software. It�s real-time security, 

the kind that acts in the moment, not after it.

Every Device

Every RAD device includes Edge, enabling real-time 

talk-downs and on-device deterrence using built-in 

audio and visual tools.

Once SARA Agent is licensed, Edge becomes active. This 

allows her to take control of any RAD unit to engage 

suspects, escalate alerts, and log the full response in 

RADSOC.

With no integration required, every RAD device is ready 

for real-time response the moment SARA Agent is 

deployed.

Edge in Action

SARA Agent brings intelligent response to every form 

factor in the RAD lineup, from fixed units to mobile 
trailers and autonomous patrols.

With SARA Agent and Edge working together, every RAD 

device becomes an intelligent first responder.

SARA replaces the manual alert queue with real-time 

action, verifying threats, engaging through voice-downs, 

and escalating alerts as they happen. Every step is 

logged automatically in RADSOC, so your team sees the 

full picture without delay or manual effort.

This isn�t a dashboard or analytics tool. It�s autonomous 

action built into your security infrastructure, replacing 

the delay of traditional monitoring.

Your Devices, Upgraded

See how Agentic AI verifies threats, takes action, and 
delivers results in one seamless response.

Experience SARA
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